
Orchard Medical Practice 
 

Patient Participation Group Meeting held on Wednesday 16th March 2016   
At 1 pm Orchard Medical Practice Meeting Room   

 
 
 
Present: Keith     - Chairman  
  Laurence    - Vice Chairman 

Gloria     - Treasurer  
Sue     - Patient 

  Valerie    - Patient 
  Jean     - Patient   

Anne     - Patient  
Joyce     - Patient  
Michael     - Patient  
John     - Patient  

  Rebecca Tate    - Practice Manager, Orchard Medical Practice 
  Jane      - Minute Taker Orchard Medical Practice  
 
Apologies: 

Theresa     - Patient 
Hilda      - Patient  
Beryl      - Patient 

  Phillip     - Patient   
Susan     - Patient 
John     - Patient  

  Thelma    -  Patient 
Les     - Patient  
John     - Patient  
Kay     - Patient 

 
 
1. Welcome and Introductions –   

Keith welcomed members to the meeting.   
 
2. Minutes of the last meeting  

The minutes of the last meeting were verified and correct.   
 
3. Orchard Round Up  

Rebecca updated the group on the following areas:- 
3.1 Orchard Vacancies – There are going to be 4 advertisements on the NHS internet and 

in local media regarding 2 x full-time receptionists and 2 x part-time receptionists.  
This is to replace a receptionist leaving and one moving over to phlebotomy and one 
due to be on maternity leave.  Hopefully this will alleviate problems with patients 
getting through on the telephone.   

3.2 Problems with appointments – Rebecca also informed the group that as a Practice 
the partners were looking at opening up more Pre-Bookable appointments to help with 
the pressure of patient requests.  The One-Problem clinic is proving to be a success and 
has now been opened up in the afternoon, members felt it was a good service to offer 
and was working well.  Rebecca mentioned that the Practice were trying to promote 
the on-line booking service so that patients can book their appointments themselves.  
Rebecca urged members for ideas on how best to promote this service.   John Pulman 



mentioned that could patients book a double appointment if they have more than one 
problem.   
 
Keith mentioned about medial students seeing patients for non-urgent problems, but it is 
not possible as they need to be monitored by their GP mentors.   
 
Rebecca informed the group that flexible working hours for GPs would be coming into 
force in June allowing GPs to work all through the day not just in the morning or 
afternoon.   

3.3 Quality Outwork Framework – this is an enhanced service which the Practice take on 
to complete through out the year and have chances to earn points which turn into 
money.  This runs from April to April.  As a practice we have earned 543 points out of 
559 this year which is only 11 points off full points.   

3.4 Friends and Family – this month Rebecca revealed the figures of people who filled out 
the questionnaires both on the internet and texting.  The results were  
148 people in total filled out the questionnaires  
119 would be extremely likely to recommend the practice  
7 were likely to recommend the practice 
2 were likely or unlikely to recommend the practice 
2 were unlikely to recommend the practice  
6 were extremely unlikely to recommend the practice. 
 
Rebecca tabled the results of the questionnaire in which Orchard came out above 
average against other GP practices in the Mansfield, Ashfield, Newark and Sherwood 
area and gave a quick summary of all the responses.  Rebecca asked if any members 
had any comments or thoughts as to how we can target these areas and improve as a 
practice.    
Action:  All members to think about how we can improve.   

 
4. Scales  

Keith informed the group that the Patient Participation Group had purchased the electronic 
scales for patients to check their weight, height and BMI.  They will get a print out of the results 
for them to hand to the GP.  These will be situated in the main waiting area Room 1.  GPs and 
nurses have been encouraged to inform patients to use these before they are called in for their 
appointment to help with time pressures.  There will be a notice informing patients that the PPG 
have bought these scales for the Practice.   

 
5. Question to the Virtual PPG  

It was discussed and members agreed that Laurence’s question would be used to send to the 
virtual group.  Laurence will draft an appropriate question to table at the next meeting.  
Action:  Laurence to draft a question to put to the Virtual Group. 
 

6. Dates of further meetings  
Jane Hufton tabled a list of forthcoming dates for future PPG meetings.  There has been one 
change since the item was tabled as this date clashes with the Practice training day in May.  It 
should read Wednesday 25th May 2016.   
 

7. Use of Waiting Rooms after 6.30 pm 
Keith asked members to think about what and who we can use the room for after 6.30 pm for 
about one hour.  This will need to be pre-booked in advance to ensure that it is appropriately 
advertised and if possible book a speaker.   
Action:  Members to think of topics to use.   

 



8. PPG Newsletter 
Keith informed the group that the newsletter would be discussed at the next meeting.   
 

9. PPG Banner 
Jane Hufton had researched companies who could provide this roll up blind.  The company will 
allow you to design your own artwork which will need to be semi permanent so it will last.  It 
was decided that members would have a think about what information they would like on the 
banner and submit it to the website for completion.   
 

10. Self Care Hubs 
Jane Hufton will find out more about the Self Care Hubs for the next meeting  
Action:   Jane to research more about self care hubs in Mansfield.   
 

11. Governor Election  
Keith has applied to become a Governor at Sherwood Forest Hospitals Trust and would 
appreciate your support.  Members were delighted and will vote for Keith.  

 
12. Citizen Reference Panel 

There will be a workshop on Tuesday 12th April 2016 at The Towers from 5.30 – 7.30pm on 
Primary Care Commissioning.  If anyone is interested in attending please email Julie Andrews 
direct to register your interest. 
   

13. Matters Arising  
None  
 

14. AOB  
14.1 Keith mentioned that there were a set of information books available for GP practices 

regarding different areas of help which is available to patients.  Members agreed that 
it would be worth ordering a set for the practice to give patients information.  The 
following titles are free to order:- 
Choosing a Care Home  
Health and Happiness Connect 
Extra Help at Home 
Your Health through NHS  
Action:  Keith to order enough books for the practice.   

14.2 Rebecca mentioned that the Practice does not currently have any leaflets or 
information to give to patients if they are blind or partially sighted.  Rebecca asked 
members to source some information leaflets.  John Pulman would help out and look for 
these leaflets.   
Action:   John Pulman to source leaflets of information for people who are blind or 
partially sighted.   

14.3 The Easter Fayre will be held on Wednesday 6th April 2016 at 9 am.   
 

 
 

 


